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What is covered in this video
A detailed user guide of how to

Install Aarti Lahoti app

Login or Register in Aarti Lahoti app

Activate your serial key for Product Activation

Play your video lectures and Open PDF files in Aarti Lahoti app

How to attend live class 

How to appear for MCQ exam

FAQs
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System Requirements
Systems on which Aarti Lahoti app can be installed and used

Windows 11,10,8.1(Do not work on windows  8)

Processor – Dual core 2.0 GHz and above

RAM – 2 GB and Above
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Windows Installation
Download Link of Aarti Lahoti app

• Install Aarti Lahoti for windows 

app from link given below:

https://aartilahoti.com/download-app

Click on Download button.

• This link is also provided in video  

description.

https://install.appcenter.ms/orgs/clientapps/apps/aartilahoti-

windows/distribution_groups/public

https://aartilahoti.com/download-app
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Windows Installation
Download Link of Aarti Lahoti app

• Click on Download
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Windows Installation
Unzip the downloaded file Or Extract

• Unzip the downloaded 
file

• You can use any 
software to unzip file or 
extract

• This image is indicative
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Windows Installation
Install the Application
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Windows Installation
Open the Aarti lahoti Application

• Open Aarti lahoti Application by double click on 

desktop icon

• You can also start from programs by searching 

Aarti lahoti app.
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Login or Register
How to login or Register?

• If you are a new user, 
then click on Register 
button.

• If you are an existing 
user, do login with 
mobile number and Otp 
or username(Email 
Address) and password.

• Remember your Website 
Login & App Login is 
Same.
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Login or Register 
How to Register in Aarti Lahoti app

• Fill the simple details Name, E-
mail address, confirm email 
address select country mobile 
number.

• Enter the valid captcha.
• Please click on check box for 

agree the terms and conditions. 
• Click on Register.
• This is one time process
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ACCOUNT VERIFICATION 
OTP MESSAGE 

• You will get the 
account activation 
code or otp 
mobile(SMS).

• You can use code to 
verify your account.
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Login or Register
How to login in Aarti Lahoti app

• You have two options for 
login:

• Insert mobile number you 
will get otp 

• Insert otp you can login
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Login or Register
How to login in Aarti Lahoti app

• Click on login with 
password 

• Insert register mail I’d or 
mobile number and after 
that the password which 
you have set while 
registration put over there
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SERIAL KEY REGISTRATION OR ACTIVATION
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SERIAL KEY ACTIVATION
If you purchase via website then how to register your serial 

key(Product)?

• After login, click on home 
page you will see your 
subject or course name.
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SERIAL KEY REGISTRATION
• If you purchase via website then how to register your serial key(Product)?

• In home page you 
will get option 
Subject name click 
on that .

• Click on register 
option you will see 
device register 
successful. 
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SERIAL KEY ACTIVATION
If you purchase external mode then how to activate your serial 

key(Product)?
• Enter your 11 Digit 

numeric code (Serial 
key/ Activation code).

• Always start from the 
digit ‘5’.

• After enter serial key 
click on Activate button.

• Internet connection 
mandatory for this 
process.
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SERIAL KEY ACTIVATION
Serial key activated successful

• On successful 
activation you will 
receive pop message 
with activation ID.

• Your serial key 
activated now.

• Click on ok button.
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Subscriptions
List of product subscriptions

• After successful activation you get list of all 
products you have subscribed.

1. Registered on another device
2. Registered on current device tab.
3. Expired Subscriptions.

• When product is register on this then it’s 
shown on Registered on current device 
tab.
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Subscriptions
List of product subscriptions (Registered on different device tab)

Any product which is not register 
on this device or it is deregister 

form other device then it is 
visible on Register on other 

device subscription.
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Subscriptions
List of product subscriptions(Expired product tab)

• When product expiry date is 
over then it’s shown in 
Expired subscriptions tab.
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How to play Content
You can play content by 4 ways

Content received in USB/Pen Drive

Content Downloaded via Google Drive or any other drive

In app download (If Provided by publisher)

VOD (If provided by publisher)
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• On home page, click on products, 
in which you will get list of content.
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• Content can be downloaded from 
google drive link or it may be in pen 
drive.

• Open Aarti Lahoti app
• Go to Browse 
• Click on browse button and select the 

content.
• The content must be in .riox or .rios file

(extension).
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• After click on browse button and select 
the path of Pen Drive and downloaded 
lecture from the google drive select .riox
and .rios file and click on open button.
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• On home page, click on products, 
in which you will get list of content.
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• Content can be downloaded from 
google drive link or it may be in pen 
drive.

• You can play same content from the 
content list also.

• Click on Browse button.
• The content must be in .riox or .rios

file extension.
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How to play Content
How to play content received in  USB/Pen Drive/Google drive lecture?

• After click on browse button and select 
the path of Pen Drive and downloaded 
lecture from the google drive select .riox
and .rios file and click on open button.
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How to play Content
How to play in app download lecture?

• On home page, click on products, 
in which you will get list of content.
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How to play Content
How to play Content (In App download)

• After click on product, you will get list of 
the content for the product.

• Click on Download button.(If Publisher has 
uploaded it on app)

• After clicking on Download button content 
will start downloading this process may 
take some time (Depends on internet 
speed).

• After completing download, you will get 
play button.

• You can cancel the download process in 
case you want to stop download.
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How to play Content
How to play Content (In App download)

• After completing download, you 
will get Play button.

• Click on play button and play 
the content.

• If want do delete content, then 
click on Delete.

• Click on info you can get 
information of product size, 
watch time, views open.
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How to play Content
How to play content for VOD

• On home page, click on 
products, in which you will 
get list of content.
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How to play Content
How to play content for VOD

• You can play directly  by 
clicking on the VoD button 
directly.

• The VoD video will start instantly 
but it require internet 
connection

• The VoD is available only if 
uploaded by publisher

• Click on info you can get 
information of product size, 
watch time, views open.
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How to play Content
Video Playback

• Pause:- For pause the video.
• Stop:- To stop the video.
• Play:- To start play lecture after stop.
• 10 second back:- lecture will go back 10 

second.
• 10 second Forward:-lecture will go 

Forward 10 second.
• Taskbar:-You can forward backward 

lecture from taskbar also.
• Mute/ unmute :- You can mute unmute 

video. 
• Volume:- You can increase and 

decrease the volume.stop

Mute
Volume

10 sec
back

Play

10 sec 
fwd.

Forward backward also done from taskbar Unmute
Pause
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How to play Content
Video Playback

• Info:- You can check remaining views 
watch time.

• Speed:- You can change the playback 
speed.

• Resize:- You can change the size to full    
screen or actual after click on screen.

Info
Resize

Speed
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How to play Content
Video Playback

• If you want to resume lecture 
from starting or at the time of 
lecture end last time watch 
lecture.

• If you want to resume lecture 
from at the time of end last 
time lecture, click on Yes.

• If you  not want to resume 
lecture from start, click on No
button.



How to play Content
How to View pdf files

• The image show pdf 
views.

• You can annotate on pdf 
file; you can highlight and 
save all annotation on pdf.

• Click on save button.
• Close this window to 

close pdf file

aartilahoti.com
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How to attend live class
How to join live classes via Live meeting.

• On home page, click 
on products

• The Live Meeting
button is available, 
when the product is 
for live streaming.

• You watch the live 
lecture click on Live 
Meeting when stream
should be started.
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How to attend live class
How to join live classes via Live meeting

• After click on Live meeting you 
will get join button

• Join:- For starting live class
you will see the message
please wait,the meeting host 
will let you in soon.
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How to attend live class
How to Chat during live class via Live meeting

• Click on join audio by 
computer

• you able to play live class
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How to attend live class
How to join live class Via Live meeting

• Click on Chat button 
to chat after chat is 
connected from 
Publisher.

• You can type here
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How to appear for MCQ Exam
How to open MCQ Exam

• On home page, click on products, 
in which you will get list of 
content.
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How to appear for MCQ Exam
How to open MCQ Exam

• You will get exam content list after 
click on product.

• Click on exam to Start
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How to appear for MCQ Exam
How to open MCQ Exam

• After click on exam then all exam 
information is display with exam 
Instructions, Total Marks and Exam 
Duration.

• Click on Start button then you will 
get Exam Questions
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How to appear for MCQ Exam
How to open MCQ Exam

• After click on Start button, Exam 
questions are showing like this

• Click on any option after that click 
on Next button for next question

• You can navigate the questions with 
the help of previous and Next
Button

• When all questions are attempted 
then click on Finish button
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How to appear for MCQ Exam
How to open MCQ Exam

After click on Finish button one 
dialogue box come are you sure want 
to finish exam click on OK button
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How to appear for MCQ Exam
How to View MCQ Exam Report 

After click on Finish, you will get the 
msg to close windows  for view report.
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How to appear for MCQ Exam
How to View MCQ Exam Report 

• After windows close you will get 
content list click on REPORT
button.
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How to appear for MCQ Exam
How to View MCQ Exam Report 

• Click on Report button to see the 
detail report of exam

• All, Right and Wrong questions are 
display in the report
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Frequently Ask Question’s
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Q. Do I need to logout from first Device if I have to Login 
to new device?

• No, it’s not mandatory in Aarti Lahoti app to logout from previous 
device to login to new device.

• You can Login to Any Device but your products are registered to 
specific device so if you wish to view product on any new device you 
need to deregister from the previous registered device

• Check How to Register product on new Device click on register 
button.
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Q. Can I use one product on multiple devices?

• You can use one product only on one device at one point of time.

• If you have product registered on one device, then same product cannot 

be used on Another device.

• You shall deregister the product from first device and then Register on new 

device to use it on another device

• In some cases there are limited number of switches allowed or not allowed 

at times, so please check your serial key for that.
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Q. How to switch device?

• If you want to switch the 
device, click on the info
button 

• You will see the product 
information  and 
Deregister Button

• Click on Deregister 
Button to deregister the 
product

• Go the new device and 
click on Register button

• Make sure that the 
product has switching 
allowed
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Q. Do I require active internet connection to play 
content?
• No need internet connection for every time.
• Internet connection is required for the setup and download.
• Internet connection is required only for the process of Downloading 

Application/lectures, Registration, Login and Activation, in some cases 
Once in few days to synchronize data.

• Once the setup and downloading process id completed the no need for 
internet connection.

• You can watch play the content Offline. 
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Q. How to check windows version?

• Go to my pc right click go to properties and check the 
configuration.

OR
1.Select the Start button > Settings > System > About . 

2.Open About settings. Under Device specifications > System type, 
see if you're running a 32-bit or 64-bit version of Windows. 

3.Under Windows specifications, check which edition and version of 
Windows your device is running.
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Q. How to check remaining watch time and 
opens for content?

• If you want check about your watch time, The information is available 
in Info.

• It will show you total duration mean nothing but watch time.
• Its also showing also every time of play lecture.
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Q. How to refresh subscription?

In the Subscription page refresh button is available
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Q. My subscription list is not updated ?

• If subscription list not update in subscription page, then click on 
refresh button
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Q. My live classes are buffering?

• If buffering is happening at the time of live, it is due to internet issue.

• Can change resolution at the time of live streaming, if buffering is 
happen.
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Q. How to download google drive lecture in 
windows?

• Click on Download link to go 
to google drive
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• Now the lecture file open in 
the drive.

• Click on the lecture

Q. How to download google drive lecture in 
windows?
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• Click on Download. 

Q. How to download google drive lecture in 
windows?
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If You have any queries you can connect us by

Chat: www.rioplay.in / www.aartilahoti.com  ( Right side chat corner) (Timing):- Monday to Friday :- 9 am to 7 pm 
Saturday & Sunday:- 9 am to 6 pm

Email: support@rioplay.in / info@aartilahoti.com

Website: www.aartilahoti.com
Contact us :7058183322

Like what we say? Lets Talk

Aarti lahoti,

Pune 

India

http://www.rioplay.in/
http://www.aartilahoti.com(right/
mailto:support@rioplay.in
http://www.aartilahoti.com/
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